Instructions for Doing an Alcatel Turbo-Pump Exchange

Prepared by Edward Dunlea, 7/22/05

1) Call Monica B Santiago (Customer Service Representative, Alcatel Vacuum Products- Tempe, Arizona; Main ph. 480-303-9985; Direct dial. 480-303-9116 x1305; Main fax. 480-303-9972; www.adixen-usa.com) to arrange for the exchange.
It is important to note that we are looking for an Alcatel ATH31+ turbo pump with an Iso 63 flange.

If there is a problem, you can also call either Ted DeShong, our local Alcatel sales rep in Arizona at 602-549-1690.
2) Fill out the below form and fax or email to Monica.  Or you can fill it out on line at http://www.adixen.com/adixen_us/ following the link on the left for “Product Return Form”.  The repair center that you select (probably Tempe, since it is closer) will contact you with a Return Authorization Number (RMA) to reference on the outside of the shipping container(s) for the part(s) you are sending. An RMA number will issued for each part that you send.
3) Once you have RMA #, send old pump to Tempe repair center (Alcatel Vacuum Technology, 2420 W. 14th Street - Suite A, Tempe, AZ 85281;  Tel : 480-303-9985).

4) Refurbished pump ordered in 7/2005 took ~ 2 weeks to arrive and cost ~$1900.
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HEALTH AND SAFETY CLEARANCE -- RETURN AUTHORIZATION POLICY

In compliance with Federal OSHA Safety Standard 1910-1200, Hazard Communications "Right to Know", Alcatel Vacuum Products requires this form be completed to preclude the potential health risk to its service personnel that can occur when receiving, disassembling, or repairing potentially contaminated products.

1. Equipment returned without this form completed and secured to outside of package will be returned to customer unprocessed.

2. Equipment must be drained of fluids and residue, securely packaged and shipped prepaid.

3. Equipment contaminated with any biological hazards, radioactive materials, organic metals or mercury can not be accepted.  Copper contamination requirements below.

4. If following inspection and quotation customer elects to not proceed with repair, you will be subject to a service fee to cover product disassembly, cleaning and evaluation costs.

Company:                 
RMA Number:
             PO #:                    
Tax Exemption #

   (If taxable ignore this field)
Billing Address:


      Shipping Address:














Contact name:


    Telephone number:


Contact Signature:

               Fax number:


Model / Part #:


           Serial number:


Briefly describe equipment problem or your reason for return:





Is this equipment contaminated with any hazardous chemical or gases?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

If yes, please list the chemicals and gases below:






Is this equipment contaminated with Copper “Cu”
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

If yes, all product contaminated by copper must be double bagged inside the shipping container. Each layer of packaging must be clearly labeled so to identify the product as “Cu contaminated” – including the outside of the Shipping container.  If these procedures are not followed, the container will be destroyed, and customer will be responsible for a replacement. Cu items repaired in Tempe, AZ only.

For Fast Electronic repair submission visit:  http://www.adixen-usa.com/
Alcatel Vacuum Products, Inc.
Alcatel Vacuum Products, Inc.
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