Instructions for repairing Vacuubrand diaphragm pump, MD1-Vario-SP

1) Call 888-882-6730 to discuss problem with technical services person (Mark Karpiej (pronounced “car-pea”) was helpful 9/2005); decide if pump can be repaired by us or if it needs to be sent to Vacuubrand for repairs.  A repair estimate runs $175 if no work is done, otherwise we are charged for cost of repair.

2) If sending back for repair, fill out pages 2-5 of this document and fax to Vacuubrand (probably with attention to Mark); you will not have an RMA # yet.  Obviously, if you know you want the pump repaired, check “Repair”; otherwise, check “Repair Estimate.”

3) Vacuubrand is supposed to then contact you with an RMA #.

4) Ship pump to Vacuubrand (address on page 2 of this document) with a copy of pages 2-6 of this document included.  Be sure to label with the RMA #.

5) Wait to hear from Vacuubrand, hopefully to say that they can/have repaired the pump for very little money.
Prepared by Edward Dunlea, 9/5/2005
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RETURN MATERIAL AUTHORIZATION              DATE:   

RETURN TO:             VACUUBRAND, INC.

                                    11 BOKUM ROAD


                                    ESSEX, CT 06426-1506

	Customer:
	
	RMA #:
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	Address:
	     



	City:
	     
	State:
	     
	ZIP:
	     


                                                          

	Contact:
	
	Tel:
	     
	Fax:
	


                                                                         

	            PO #:
	     
	     Model #:
	     

	Part Number:
	     
	Description:
	     


	Reason for Return:
	


 Action Requested:                                                     

	 FORMCHECKBOX 

	Repair Estimate
	 FORMCHECKBOX 

	Repair
	 FORMCHECKBOX 

	Non-Warranty
	 FORMCHECKBOX 
 
	Warranty


	Return Via:
	 FORMCHECKBOX 

	UPS
	 FORMCHECKBOX 

	FedEx
	 FORMCHECKBOX 

	Other:      


                                Account #:      

Comments:   PLEASE COMPLETE THE ATTACHED USER'S DECLARATION & RETURN 

                    VIA FAX TO VACUUBRAND, INC.

You will be invoiced for a $175.00 evaluation fee if you choose not to repair or      replace the unit after receiving our written estimate. 


              Originator: __ _________________________________________













RETURNING PUMPS AND EQUIPMENT FOR SERVICE AT VACUUBRAND, INC.

To ensure a fast and economic repair it is imperative that a detailed description of the problem and the operating conditions of the pump or equipment accompany the equipment.

ATTENTION: FOR ROTARY VANE PUMPS - Drain oil before shipping the equipment and dispose of according to regulations.  When pump or equipment has been in contact with chemicals, radioactive, toxic, hazardous or polluting material then the pump unit and the oil reservoir have to be properly cleaned for safety reasons.  After cleaning, fill-in sufficient fresh oil for corrosion protection during transport.

ATTENTION: FOR OIL FREE DIAPHRAGM PUMPS - When pump or equipment has been in contact with chemicals, radioactive, toxic, hazardous or polluting materials the pump unit and the pump chambers have to be properly cleaned for safety reasons.

IMPORTANT:  This form must be properly completed and signed before shipping the pump/part to Vacuubrand Inc.

USER'S DECLARATION CONCERNING HEALTH AND SAFETY HAZARDS

AND SAFE DISPOSAL OF WASTE PUMP FLUIDS
In the interest of the safety and health of our staff, laws and regulations regarding the handling of dangerous goods, occupational health and safety regulations, laws and regulations regarding the safe disposal of waste oil require that for all pumps and other products, this form must be sent to our office, duly completed and signed before any equipment is shipped to our premises. Handling and repair will not start prior to our having received this declaration.

A) Please send a copy in advance via Fax (973) 239-3272, or via letter/mail to ensure that the information is available prior to the arrival of the goods. Please attach another copy to the pump/part itself.  If required, please make sure that the forwarding agent is duly informed.

B) Lack of adherence to the above procedure will cause a considerable delay or potentially make the repair impossible.

C) Please fill in completely:

	
	

	PUMP / PUMP TYPE
	SERIAL NUMBER














RETURNING PUMPS AND EQUIPMENT FOR SERVICE AT VACUUBRAND, INC.

3.  DETAILS OF GASES AND VAPORS PUMPED

3.1  CHEMICAL DESIGNATION

A)





B)


C) 





D)


3.2 PRECAUTIONS TO FOLLOW WHEN HANDLING THESE MATERIALS

A)





B)


C) 





D)


3.3 MEASURES IN CASE OF SKIN CONTACT OR RELEASE

A)





B)


C) 





D)


3.4 FURTHER IMPORTANT INFORMATION OR REGULATIONS TO FOLLOW

A)





B)


C) 





D)


4. DECLARATION REGARDING HAZARD

4.1 FOR NON-HAZARDOUS, NON RADIOACTIVE OR OTHERWISE NON DANGEROUS

     GOODS. 

We assure that the above-mentioned pump/part did not pump or has not been in contact with hazardous or otherwise dangerous goods and that the fluid of the pump has been drained before shipment if applicable.


SIGNATURE                         NAME (PRINTED)


POSITION                          COMPANY NAME

_________________________

DATE













RETURNING PUMPS AND EQUIPMENT FOR SERVICE AT VACUUBRAND, INC.

4.2  FOR HAZARDOUS, RADIOACTIVE OR OTHERWISE DANGEROUS GOODS.

We assure that all and any hazardous or otherwise dangerous goods that have been pumped by the above-mentioned pump/part or have been in contact with the above-mentioned pump/part are listed and that all information is complete and correct.

We declare that we are liable to Vacuubrand, Inc. for every damage due to incomplete or faulty information, and that we indemnify Vacuubrand, Inc. against any loss, damage or any claim by a third party.  We have been informed that we are directly liable to any third party including Vacuubrand Inc. staff especially occupied with handling the goods and carrying out the repair work for any damages caused by shipping hazardous goods to Vacuubrand Inc. premises.

We declare that we have taken the following measures:

1) The oil of the pump has been drained, if applicable (Attention:  Dispose of according to federal/local regulations).  The interior of the pump unit has been cleaned.

2) Inlet and outlet of the pump/part has been closed, the piece has been duly packed and marked.

3) The forwarding agent has been informed, if regulations require, as to any hazards relating to the shipment.

____________________________

SIGNATURE                         NAME (PRINTED)

____________________________

POSITION                          COMPANY NAME

_________________________         

DATE                              

4.3 FORWARDING AGENT/KIND OF TRANSPORT

________________________________________

DATE OF SHIPMENT

VACUUBRAND, INC.


11 BOKUM ROAD


ESSEX, CT 06426-1506


Tel: 888-882-6730


Fax: 860-767-2563
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VACUUBRAND - Your Best Way to a Vacuum - www.vacuubrand.net


VACUUBRAND - Your Best Way to a Vacuum - www.vacuubrand.net


